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Industry News

Extractor Receives Top Award from CRI

The Carpet and Rug Institute (CRI) recently awarded the Agitator 20R low moisture carpet extractor,
manufactured by U.S. Products, with the Gold Seal of Approval for Deep Cleaning Systems-the top
designation given to cleaning systems that demonstrate the highest level of measurable performance.

U.S. Products, based in Coeur d'Alene, Idaho, manufactures professional carpet and floor care products
as well as restoration equipment.

To achieve the recognition, cleaning systems are performance tested by CRI selected professional
laboratories. The testing criteria include:

How well the extractor removes soil and prevents re-soiling
The appearance of the carpet after cleaning
The amount of moisture left in the carpet after cleaning
If there are any unsatisfactory changes in the appearance or color of the carpet after using the
extractor

"Overall, the testing program rates cleaning systems on their effectiveness at recovering water from
carpet and cleaning efficiency without damaging carpet fibers," says Nick Wiebe, marketing assistant at
U.S. Products. "Water and soil left in a carpet can negatively affect the appearance of the carpet, damage
carpet fibers, and create the potential for mold growth."

About the Agitator 20 and Deep Cleaning Systems U.S. Products introduced the environmentally
preferable Agitator 20 about two years ago. Unlike traditional box extractors, the Agitator 20 is a light
weight self-contained extractor, resembling a vacuum cleaner.

According to Wiebe, the machine has automatic hot water solution feed and dumping with no tanks to fill
or empty. It incorporates a patented, self-cleaning, nylon loop agitator, which helps loosen soils from
carpet fibers for effective removal.

"Deep Cleaning Systems is an entirely new category for CRI," adds Wiebe. "It evaluates the effectiveness
of the cleaning process and includes the equipment as well as the cleaning solution used in combination.
The tests incorporate pre-vacuuming, pre-spray, and other procedures recommended by the
manufacturer rather than just using water."

This is not the first time CRI has honored U.S. Products. Nine of the company's portable extractors
received CRI's Seal of Approval for deep cleaning extractors when the program was first introduced in
September 2005.

"However, the real winners here are not the machines nor U.S. Products," says Wiebe. "The Seal of
Approval [program] has raised the bar and jansan manufacturers are working harder than ever before to
develop more effective machines that are healthier and help protect the environment as well. The real
winners here are the end customers and the industry."

U.S. Products has been manufacturing carpet, drapery, upholstery, restoration, and ceiling cleaning
equipment for more than 25 years. The company is well known for its innovative internal heating systems
that deliver 212 degrees at the wand tip, top-quality components, and solid-state circuitry for precise
operation and equipment control.

U.S. Products contact information: 181 West Aqua Ave., Coeur d' Alene, ID 83815
Phone: (208) 772-0573; Toll-free: (800) 257-7982; Fax: (800) 910-5294; E-mail: info@usproducts.com, 
or visit www.usproducts.com
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