
) l e a r n about t h e c leaning b u s i -
ess. However, a b r i e f u n d e r s t a n d -
i g about some o f t h e key issues i n 
he indus t ry is the first step i n i m -
)roving w o r k e r p r o d u c t i v i t y w h e n 
t comes to c leaning a n d r e d u c i n g 
leaning costs. 

" W h a t t h e y ( res taurant owners) 
eed to k n o w is t h a t c leaning is a l l 
bout labor," says Poneris. "The cost 
F supplies is t y p i c a l l y m i n i m a l , so 
n y t h i n g t h a t can be done to re-
uce labor saves t i m e a n d money." 

A c c o r d i n g to Peter Sheldon, vice 
resident o f operat ions for Cov-
"all , w h i c h is a 25-year-old com-
lercial c leaning fi"anchise, t i m e 
iv ings come w h e n c lean ing tasks 
re a u t o m a t e d . A n d t h i s is espe-
a l ly t r u e because, as m e n t i o n e d 
arlier, m a n y c leaning w o r k e r s are 
ean ing restrooms u s i n g t h e same 
lethods a n d tools developed more 
l a n -50 years ago. 

Sheldon he lped b r i n g t h e Cover-
11 franchise i n t o the 21st c e n t u r y 
fhen he recommended a move 
"om conventional r e s t r o o m clean-
i g methods, w h i c h i n c l u d e d mops, 
uckets, c leaning cloths, sprayers 
n d paper towels, to w h a t I S S A re-
2rs to as spray-and-vac c leaning, 
Iso k n o w n as no-touch c l e a n i n g 
echnology. 

M a n y res taurant ovraers have 
)robably seen these systems i n 
arger facihties, such as a i rpor ts , 
chools a n d office b u i l d i n g s . T h e 
i rger no-touch c leaning u n i t is 
esigned to a pply c leaning so lut ion 
D soiled areas, t h e n rinse, a n d re-
love r e m a i n i n g m o i s t u r e a n d con-
i m i n a n t s t h r o u g h i t s v a c u u m sys-
3m. N o w there is a smal le r o p t i o n 
l a t offers t h e same capabil i t ies 
1 a compact size, w h i c h is ide a l 
)r r es taurants t h a t are in teres ted 
1 performance a n d p r o d u c t i v i t y 
ains. 

" B u t the b i g news is t h a t ISSA's 
leaning t i m e studies f i n d these 
no-touch] systems are as m u c h as 
hree t imes faster t h a n convent ion-
il restroom c leaning procedures," 
idds Sheldon. " A n d our o w n s t u d -
es find t h a t t h i s m a y be too con-
ervative; [ in some cases,] t h e y can 
c tual ly be five t i m e s faster." 

T h i s w o u l d m e a n , u s i n g o u r 
estroom cleaning cost example 
liscussed earUer, t h a t our $6,000 
•estroom c leaning b i l l w o u l d be 
-educed to about $2,000 a n d v e r y 

w h o are cons ider ing spray-and-vac 
systems to do t h e i r h o m e w o r k first. 
H e says some systems have i n a d ­
equate s p r a y i n g power, represent­
i n g pressure per square i n c h (psi), 
w h i c h means t h e e q u i p m e n t can­

n o t t h o r o u g h l y a n d hygienica l ly 
clean siirfaces. 

F u r t h e r , some systems do not 
have a b u i l t - i n v a c u u m system, 
w h i c h most c leaning professionals 
believe is necessary to t h o r o u g h l y 

remove contaminants thg 
ex i t t h r o u g h floor drains, 
users are required to sque 
cess water, whic h can be t 
s u m i n g and defeat the w l 
pose of selecting a spray 
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)on't let sign outages steal from your bottom 
Get repairs scheduled within 90 minutes and a crew onsite in 48-7] 
using our H i - 5 ™ Sign Service. Continuous updates, so you're never left 
dark. That's our promise . . . signed, sealed and delivered. 

"Having the ability to look at our work status online, helps us sai 
time and be more efficient. Organization and communication seen 
be very strong within your company, it shows." 

— Sharon, Unci 


