
 
 
 

ISSA Participates in Show of Support 
for U.S. EPA Design for the Environment 

 
Lincolnwood, IL, USA, September 22, 2009�ISSA�the worldwide cleaning-industry association�
and an informal coalition of industry, environmental, and public-health groups met September 16 in 
the U.S. Capitol in a strong show of support for the U.S. Environmental Protection Agency�s (EPA) 
Design for the Environment (DfE). 
 
The coalition met with Steve Owens, the EPA�s recently appointed assistant administrator, Office of 
Prevention, Pesticides, and Toxic Substances, and other agency officials to urge the EPA to continue 
its support of, and increase the resources dedicated to, the operation of DfE. 
 
ISSA Director of Legislative Affairs Bill Balek noted that DfE has been a catalyst for innovation and 
improvement of the environmental and safety-and-health profile of cleaning-product formulations.  
More importantly, Balek observed that hundreds of small businesses have benefited from the technical 
consultation provided by the DfE program. �DfE has engaged many small and medium-sized 
formulators in its program�companies that otherwise lack the necessary resources to transition to 
�greener� technologies�and have reaped significant environmental rewards by working with these 
companies,� noted Balek. 
 
Stephen Ashkin, president of The Ashkin Group and executive director of the Green Cleaning 
Network, who attended the meeting along with Balek, acknowledged the significant contributions that 
DfE has made to help improve the health and environmental profile of cleaning products. Ashkin 
commented that �DfE offers industry and purchasers alike an additional pathway for recognizing green 
products, which has resulted in more competition, greater innovation, lower costs, and an increased 
rate of adoption of green cleaning in the marketplace.� 
 
Representatives of industry and nongovernmental organizations present at the meeting were consistent 
in their support for DfE and urged EPA officials to increase the resources allocated to the voluntary 
government program. Additional resources could be used by DfE to expand the cleaning-product 
categories it presently addresses as well as to increase its overall capacity to meet the growing demand 
for its services. 
 
 
 
 

- more - 



ISSA Shows Support for DfE-page 2 of 2 
 
Other organizations present at the meeting included BASF Corp., Clean Production Action, Clorox, 
CSPA, Daley International, Environmental Defense Fund, GreenBlue, Healthy Schools Campaign, 
Hewlett Packard Co., JohnsonDiversey, LANXESS Corp., Procter & Gamble, Staples, and Sysco 
Corp. 
 

About ISSA 
The leading trade association for the cleaning industry worldwide, ISSA has a membership that 
includes more than 5,500 distributor, manufacturer, manufacturer representative, building service 
contractor, in-house service provider, and associated service members. ISSA offers the industry�s 
largest cleaning shows in conjunction with Amsterdam RAI under the brand name 
ISSA/INTERCLEAN®, the popular Web site ISSA.com, educational products, industry standards, 
periodicals, and legislative and regulatory services that specifically focus on the professional cleaning 
industry. 
 
The association is headquartered in Lincolnwood, IL, USA, with regional offices in Amsterdam, 
Netherlands; Leicester, United Kingdom; Monterrey, Mexico; Singapore; and Shanghai, China. ISSA 
also works with more than 75 associations, alliances, and government agencies around the world to 
represent the cleaning industry. For more information, visit www.issa.com. 
 
CONTACT: Bill Balek, ISSA Legislative Affairs Director 
bill@issa.com 
800-225-4772 (North America) or 847-982-0800, ext. 1326 
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