
U.S. Products conducts interior car cleaning poll
3/17/2010 10:35:03 AM

COEUR D’ ALENE, ID — U.S. Products, a company based here that offers 
professional carpet, floor and restoration cleaning products, had a poll 
conducted which asked: When cleaning/detailing the inside of a customer’s 
car, which is the most common problem you encounter?, a press release 
said.

 

The March 16 press release said the poll, conducted by AltruraSolutions 
Communications, was admittedly informal and unscientific, and about 60 
people answered.  poll has returned rather revealing, if not unexpected, 
results for some in the professional auto care industry.

 

According to the poll, half of those surveyed said soiled carpets and 
upholstery were the most common problems and only 8 percent said odors 
were their biggest issue. Thirty-one percent said removing spots on carpets 
were their second biggest challenge. 

 

Charlie Marinella, head of the U.S. Products auto care division, said in the 
press release that many detailers find that  customers are more concerned 
with their car’s interior that the exterior.  “Because of this, I can see why 
soiled carpets and upholstery came in first (in the recent poll).”

 

To return to today’s detail news, click here. 

 

To discuss this topic with other industry professionals, click here. 

http://carwash.com/


 

For a free subscription to Professional Detailing e-News, the weekly news 
service for the professional detail industry, click here. 

 

For a free introductory subscription (or subscription renewal) to Professional 
Carwashing & Detailing magazine, the leading publication for the car care 
industry, click here. 

 
 

http://www.detailernews.com/forms/enews_optin.asp
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Happy St. Patrick's Day!: Kate Carr: 3/17/2010 10:38:22 AM (0)
Seasonal trends: Kate Carr: 3/10/2010 11:39:59 AM (0)
Are you ready for the boat detailing season?: Frank Canna: 3/9/2010 11:46:13 AM (0)
Feedback on MicroPoll: Robert Kravitz: 3/8/2010 3:25:26 PM (11)

RE: Feedback on MicroPoll: Frank Canna: 3/9/2010 11:28:20 AM
RE: Feedback on MicroPoll: Joe Jackson: 3/9/2010 8:01:27 PM
RE: Feedback on MicroPoll: Ron Holub: 3/10/2010 8:11:14 AM
RE: Feedback on MicroPoll: Joe Jackson: 3/10/2010 12:44:51 PM
RE: Feedback on MicroPoll: Ron Holub: 3/10/2010 6:27:11 PM
Newsprint is the old time magic.: Steve Okun: 3/13/2010 12:33:24 PM
A Sensible Alternative: Steve Okun: 3/13/2010 12:44:22 PM
RE: Feedback on MicroPoll: Ron Holub: 3/13/2010 3:39:37 PM
RE: Feedback on MicroPoll: Steve Okun: 3/14/2010 9:59:18 AM
RE: Feedback on MicroPoll: Steve Okun: 3/14/2010 10:00:50 AM
My Final Observation : Ron Holub: 3/14/2010 3:12:44 PM

Are you following the Toyota recalls? : Kate Carr: 3/3/2010 12:59:02 PM (0)
What's on your service menu that's "outside the no: Kate Carr: 2/24/2010 3:59:28 PM (3)

RE: What's on your service menu that's : Jon Powell: 2/24/2010 11:16:11 PM
RE: What's on your service menu that's : Bob Sheehan: 2/28/2010 11:19:16 AM
RE: What's on your service menu that's : bud abraham: 3/2/2010 2:59:22 AM

No big news, I've been running pictures of cars on: Mike Chason: 2/18/2010 9:25:10 PM (2)
RE: No big news, I've been running pictures of car: jeff emerald: 2/19/2010 7:50:44 AM
RE: No big news, I've been running pictures of car: Mike Chason: 2/19/2010 8:07:40 AM

Internet auto sales photos: jeff emerald: 2/18/2010 11:20:58 AM (1)
RE: Internet auto sales photos: Frank Canna: 2/18/2010 1:18:04 PM

How do you advertise your services?: Kate Carr: 2/17/2010 11:11:58 AM (0)
How do you stay in touch with your peers?: Kate Carr: 2/10/2010 11:18:51 AM (4)

RE: How do you stay in touch with your peers?: Jim Fitzpatrick: 2/10/2010 2:08:00 PM
RE: How do you stay in touch with your peers?: Frank Canna: 2/11/2010 11:34:00 AM
RE: How do you stay in touch with your peers?: SUPERIOR SHINE: 2/28/2010 12:24:02 AM
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RE: How do you stay in touch with your peers?: Frank Canna: 2/28/2010 8:32:48 AM
Does cigarette/cigar smoke trump all smells?: Kate Carr: 2/3/2010 11:47:09 AM (0)
King Ranch Seats: terry ogle: 2/1/2010 4:22:13 PM (3)

RE: King Ranch Seats: bud abraham: 2/3/2010 3:01:15 AM
RE: King Ranch Seats: Nathan Alhades: 2/16/2010 6:33:24 PM
RE: King Ranch Seats: Geraldo Garcia: 3/5/2010 6:24:53 PM

Auto Detailing at Penn Foster career school online: Steve Timber: 1/29/2010 2:32:59 AM (0)
Are you charitable?: Kate Carr: 1/27/2010 1:26:09 PM (1)

RE: Are you charitable?: Jim Fitzpatrick: 1/27/2010 11:26:56 PM
Opportunities in Detailing: Sher Robb: 1/25/2010 1:46:20 AM (4)

RE: Opportunities in Detailing: Frank Canna: 1/25/2010 1:02:55 PM
RE: Opportunities in Detailing: bud abraham: 1/27/2010 12:27:40 AM
Vehicle Washing + Detailing = FLEX-SERVE Success!: Steve Okun: 1/27/2010 8:40:37 AM
RE: Opportunities in Detailing: John Moran: 1/29/2010 2:48:29 PM

Winter business: Volumes up or down?: Kate Carr: 1/20/2010 11:06:09 AM (1)
RE: It's the Time of the Season: Frank Canna: 2/5/2010 11:19:12 AM

gasoline smell: john chiarello: 1/17/2010 4:15:10 PM (5)
RE: gasoline smell: bud abraham: 1/18/2010 1:20:48 AM
RE: gasoline smell: john chiarello: 1/18/2010 1:14:29 PM
RE: gasoline smell: bud abraham: 1/19/2010 1:24:26 AM
RE: gasoline smell: john chiarello: 1/19/2010 1:16:43 PM
RE: gasoline smell: Robert Roman: 1/21/2010 7:25:22 AM

What drives you?: Kate Carr: 1/13/2010 1:58:19 PM (9)
RE: What drives you?: mitch stillman: 1/13/2010 8:40:38 PM
RE: What drives you?: yvan lacroix: 1/14/2010 6:24:34 PM
RE: What drives you?: Keith Aggas: 1/14/2010 6:44:16 PM
RE: What drives you?: yvan lacroix: 1/14/2010 11:08:05 PM
RE: What drives you?: yvan lacroix: 1/14/2010 11:08:39 PM
RE: What drives you?: Keith Aggas: 1/15/2010 5:28:43 PM
RE: What drives you?: Keith Aggas: 1/15/2010 5:41:04 PM
RE: What drives you?: yvan lacroix: 1/15/2010 9:19:56 PM
RE: What drives you?: Keith Aggas: 1/21/2010 4:43:31 PM

snowbrushes swirl on paint: Joe Jackson: 1/11/2010 12:18:21 AM (3)
RE: snowbrushes swirl on paint: bud abraham: 1/13/2010 8:04:11 PM
RE: snowbrushes swirl on paint: yvan lacroix: 1/14/2010 6:12:49 PM
RE: snowbrushes swirl on paint: Joe Jackson: 1/14/2010 6:27:13 PM

Mini Paint Touchup System for Under $500: bud abraham: 1/8/2010 1:04:32 AM (4)
RE: Mini Paint Touchup System for Under $500: yvan lacroix: 1/9/2010 12:25:32 PM
RE: Mini Paint Touchup System for Under $500: Robert Roman: 1/18/2010 12:36:48 PM
RE: Mini Paint Touchup System for Under $500: bud abraham: 1/18/2010 4:38:08 PM
RE: Mini Paint Touchup System for Under $500: Keith Schmidt: 1/28/2010 2:28:36 AM

What is your New Year's Resolution?: Kate Carr: 1/6/2010 1:46:34 PM (2)
RE: What is your New Year's Resolution?: Frank Canna: 1/7/2010 8:22:24 PM
RE: What is your New Year's Resolution?: Jim Fitzpatrick: 1/12/2010 9:23:15 AM

Are you ready for retirement?: Kate Carr: 12/30/2009 12:41:42 PM (1)
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RE: Are you ready for retirement?: Jim Fitzpatrick: 12/30/2009 10:20:46 PM
Detailing Pavilion at Car Care World Expo: IDA IDA: 12/28/2009 3:27:49 PM (0)
Will you attend industry trade show?: Kate Carr: 12/16/2009 12:57:12 PM (1)

RE: Will you attend industry trade show?: Jim Fitzpatrick: 12/20/2009 8:00:22 PM
overhead and payment: pete ross: 12/12/2009 11:12:51 PM (1)

RE: overhead and payment: Jim Fitzpatrick: 12/22/2009 9:02:38 AM
Largest hurdle coming out of recession...: Kate Carr: 12/9/2009 12:20:00 PM (1)

RE: Largest hurdle coming out of recession...: Frank Canna: 12/12/2009 8:08:45 PM
Buffer and pads 101: Joe Jackson: 12/6/2009 11:00:57 PM (3)

RE: Buffer and pads 101: bud abraham: 12/7/2009 1:11:47 AM
RE: Buffer and pads 101: Joe Jackson: 12/7/2009 2:30:02 AM
RE: Buffer and pads 101: bud abraham: 12/7/2009 9:53:29 AM

carpet extractors: Joe Orlando: 12/3/2009 1:24:28 AM (2)
RE: carpet extractors: Nathan Alhades: 12/4/2009 12:11:31 AM
RE: carpet extractors: bud abraham: 12/4/2009 1:06:36 AM

Holiday promotions...What are you doing at your sh: Kate Carr: 12/2/2009 12:12:28 PM (5)
RE: Holiday promotions...What are you doing at you: bud abraham: 12/4/2009 9:09:40 AM
RE: Holiday promotions...What are you doing at you: Nathan Alhades: 12/5/2009 4:25:44 AM
RE: Holiday promotions...What are you doing at you: SUPERIOR SHINE: 12/5/2009 12:50:01 PM
RE: Holiday promotions...What are you doing at you: SUPERIOR SHINE: 12/5/2009 12:51:42 PM
RE: Holiday promotions...What are you doing at you: yvan lacroix: 12/5/2009 10:47:44 PM

Are you thankful?: Debra Gorgos: 11/25/2009 10:49:12 AM (0)
Cleveland Ohio Makes History with Renewable Energy: David Mallie: 11/19/2009 11:08:12 PM (3)

RE: Cleveland Ohio Makes History with Renewable En: Nathan Alhades: 12/5/2009 4:28:16 AM
RE: Cleveland Ohio Makes History with Renewable En: David Mallie: 12/5/2009 9:09:33 AM
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FREE e-News: 
Get a FREE subscription to Professional Carwashing & Detailing e-News® 

FREE Magazine: 
Apply for a FREE-introductory subscription to Professional Carwashing & Detailing® magazine

Address Change: 
Change your address online 

Request Info: 
Request general information 

Get a FREE subscription to Professional Carwashing & Detailing e-News®

This twice-weekly news service for the car care industry covers issues of interest to car washing, detailing 
and quick lube professionals, including industry trends and events, legal and regulatory developments, 
equipment advances and new product announcements.  Click here to get your free subscription.

Apply for a FREE-introductory subscription to Professional Carwashing & Detailing® magazine

Professional Carwashing & Detailing® magazine has been reporting on car care for over 30 years. 
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Within its pages, you will find coverage of the latest industry trends and issues, and advice on business 
and staff management. Our articles on new products and equipment, as well as our industry survey 
reports, will help you keep up with this rapidly-changing market. 

Sign up today to start your free, introductory subscription. After the introductory period expires, you can 
cancel your subscription or become a paid subscriber.

The free-introductory subscription offer is valid for United States and Canadian subscribers only. All other 
subscription requestors will be contacted for payment information.

Change your address online 

Simply supply us with your subscription identification number (please refer to picture below), and we will 
update your account upon receipt.  Submit your request by clicking here.

Request general information

To request information regarding the status of your subscription, back issue details, etc… please send your 
question(s) via e-mail to professionalcarwashing@halldata.com.
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