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Elevator pitches are designed to make a point; sell a person, product, service, or concept; and do it all in
about 30 to 60 seconds—the amount of time you might spend with a captive audience on an elevator.

The editors of this publication have told me I can have 600 words to discuss why restaurant owners and
managers should consider using a backpack vacuum cleaner instead of the more traditional upright machine.

So now that you know what this is all about, here’s the pitch.
 

 

Backpack vacuum cleaners have come a long way
since they were first introduced about 20 years ago.
They are lighter, quieter, more ergonomic, more
powerful, and a healthy way to vacuum a variety of
floor coverings. That versatility is the first thing I want
to pitch: many restaurants have a combination of
hard-surface flooring and carpets. An upright vacuum
can be used on the carpet, but unless it is designed
with special attachments, it’s no good for
hard-surface cleaning.

Backpacks can readily go from cleaning carpets to
cleaning hard-surface floors. Changing wands is
typically not necessary. Further, use them to clean
chairs and upholstery, for high and low dusting, and
even for ledge cleaning. And because they have a
wand, backpacks are excellent for cleaning edges
and areas that are typically hard to get at with an
upright. This can come in handy in a restaurant
because crumbs and food particulates can be found
far and wide after a busy evening.
 
Earlier we mentioned ergonomics. One of the most common problems cleaning professionals complain about is
pain in their arms and wrists - often the result of the repetitive movement required to push and pull an upright
machine over carpet. With a backpack, much of this is eliminated. Typically, the wands are light and designed to
ergonomically vacuum floor coverings.

And while we are discussing ergonomics, we should also mention that studies indicate backpacks result in less
body stress than uprights because there is none of the hunching over that is necessary when using uprights.

Backpacks also help improve worker productivity - a lot. According to ISSA, the worldwide cleaning association,
and its publication ISSA Cleaning Times, a quality backpack vacuum can clean up to 10,000 square feet per hour
when using a “crew cleaning” system. This compares to less than 3,000 square feet per hour using a single-motor
upright vacuum.

This also means there can be a significant cost savings. In one test, a worker using a backpack vacuum cleaned
10,000 square feet of carpeted area in about one and a half hours. The same area took another worker two and a
half hours to vacuum using an upright. If the workers are both paid $10 per hour and the areas are vacuumed
seven days per week, that translates into an approximate cost savings of:

$70 per week
$300 per month
$3,650 per year
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In other words, the cost savings can be significant.

Now let’s talk about health. Backpacks were among the first vacuum cleaner systems to use HEPA filters. These
trap virtually all dust and contaminants in the machine’s exhaust, preventing them from becoming airborne and
negatively impacting the health of the cleaning worker and the indoor environment.

However, at least one manufacturer has taken this a step further by manufacturing true-HEPA backpacks. This
means the entire casing of the machine is designed to be airtight so no contaminants can escape through the body
of the machine. This is why backpacks are often a favourite machine in facilities where Green cleaning is
performed.

Well, that’s the pitch, and that’s 600 words.

About the author

Gary Pelphrey is the marketing director of Powr-Flite, a leading manufacturer of professional floor care equipment
and vacuum cleaners. He can be reached via the company web site at www.powr-flite.com
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