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The (Matting) Butler at the Door
By Robert Kravitz — posted 10/15/2010 

 

Do Better Business With ISSA Resources

If you found this article interesting, you'll find even more valuable 
information in the ISSA Resources section of our bookstore. Here you'll 
find our ever-popular Cleaning Times booklet, industry studies, 
workloading resources, multimedia resources, and more.

Check it out now!

California Environmental Protection Agency (Cal/EPA) officials are 
justifiably happy with their efforts to make their building in Sacramento 
Greener and more sustainable. Although it cost about US$500,000 to 
upgrade the facility, the Cal/EPA now claims to save as much as 
$600,000 annually, a 120 percent return on the investment in just the 
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first year.

A number of steps were taken to reduce energy, lighting, cooling, and 
heating needs in the facility. Water-reducing and no-water fixtures were 
installed in all the restrooms, and landscaping was changed so that only 
native vegetation surrounded the building. This resulted in a nearly 50 
percent reduction in water use and a noteworthy cost savings.
Listed toward the bottom of the green and sustainable savings updates 
for the facility was the estimate that cleaning costs have been reduced 
by as much as $10,000 annually because high-performance matting 
systems have been installed at all major entries.

Although the facility managers were aware of the key role matting plays 
in helping to green a facility, they did not expect this to also produce 
such a large cost savings. It is possible an even bigger surprise is in 
store for them.

These savings can be proven by experts in the professional cleaning 
industry and in studies by ISSA, the Worldwide Cleaning Industry 
Association.* If as much as 80 percent of all the soil, dust, 
contaminants, and moisture entering a facility are tracked in on the 
shoes of building staff and visitors, any system that can reduce this 
percentage helps keep the building clean, thus reducing cleaning costs.

“This is why some people like to refer to matting as ‘the silent janitor,’ 
but I like to refer to it as having the butler at the door,” says 
Christopher Tricozzi, vice president of sales and marketing for Crown 
Mats and Matting, one of the oldest and largest matting companies in 
the United States. “As you walk in, the butler grabs your hat, your coat, 
and, in this case, your shoes as well, keeping any soil they contain from 
being walked in the facility.”

Less soil walked into the facility means hard surface floors and carpets 
stay cleaner, so less mopping, sweeping, and vacuuming are necessary. 
This also helps prevent dust and debris from being ground into floors, 
requiring floor scrubbing and refinishing to repair the damage and 
restore the floors. It also minimizes the need for both interim and 
complete carpet restoration. On top of this, it helps reduce the need for 
building surfaces to be dusted as frequently.

Significant savings
According to Tricozzi, matting can produce these costs savings:

❍     It is estimated that each person walking into a facility carries with 
them—usually on their shoes—about 0.02 ounces of dust and soil.

❍     If 500 people work in this facility five days per week, more than 
10 ounces of soil is walked in daily.

❍     In one year’s time, that adds up to more than 160 pounds of 
dust, dirt, soil, and contaminants.



❍     It is estimated that it costs at least $500 to remove one pound of 
soil tracked into a building.

❍     This means, it costs more than $80,000 per year to remove this 
soil and keep the facility clean; or, by preventing the soil from 
entering the building, cleaning costs can be reduced by more than 
$80,000.

 

“A quick glance at the [Cal/EPA] building’s staff directory indicates that 
there are at least, and possibly more than, 500 people working in the 
building,” says Tricozzi. “This means they are likely saving several times 
more than they estimated as a result of the matting systems in place … 
a significant savings by anyone’s standards.”

 

Related Video
Check out this video where Andrew Large discusses building 
cleanability. Watch it now.

 

 

A former building service contractor, Robert Kravitz is 
president of AlturaSolutions Communications, a 
Chicago, IL-based firm that provides corporate 
communication services to organizations in the 
jansan and building maintenance industries. He can 
be reached at info@alturasolutions.com.

 

ABOUT ISSA  |  PRESS ROOM  |  ADVERTISE  |  CONTACT  |  LOGIN/REGISTER  |  SITE MAP  |   ISSA Network Group 
All contents ©2010 ISSA. All rights reserved. | Disclaimer | Privacy Notice | Video Sharing Policy 

Powered by DreamSoft 

http://www.issa.com/?m=video&id=263#videoid=116
mailto:info@alturasolutions.com
http://www.issa.com/?id=about_issa
http://www.issa.com/?id=press_room1
http://www.issa.com/?id=advertise
http://www.issa.com/?id=contact_issa
http://www.issa.com/?m=account&event=login
http://www.issa.com/?id=site_map
http://www.linkedin.com/groups?gid=1799553
http://www.linkedin.com/groups?gid=1799553
http://www.issa.com/?id=copyright_notice
http://www.issa.com/?id=copyright_notice#disclaimer
http://www.issa.com/?id=privacy_notice
http://www.dreamsoft.us/


  ISSA/INTERCLEAN  Buyers´ Guide  News

    

ISSA/INTERCLEAN 
Orlando 2010
Home > Trade Shows > ISSA/INTERCLEAN Orlando 2010 

Registration & Housing Is 
Now Open!

The ONE SHOW for the cleaning 
industry is now the ONE SHOW 
that is ALL ABOUT YOU! From the 
seminars created from your 
suggestions to the customized 
dashboard you unlock upon 
registering, you'll find exactly what 
you need at ISSA/INTERCLEAN North America 2010. Download 
the convention brochure. 

Whether you're interested in meeting the top 
suppliers, finding new customers, staying ahead of 
industry trends, or networking with peers, this 
event matches you to new opportunities—and 

much more!

 NEW The Building Service Contractors Association 
International (BSCAI) Annual Convention will co-
locate for the first time.  

 NEW Keynote by former British Prime Minister Tony Blair. 

 NPTA will sponsor the DistriPak Pavilion on the 
trade show floor.

ISSA/INTERCLEAN events are brought to you by:
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ISSA has compiled hundreds of publications, reports, training manuals, 
books, DVDs, and other types of media, all focused on helping make 
your business successful.

Click here to check out this month's special offer.

Browse the catalog: 

●     ISSA Resources 
●     Green & Environmental 

Products       
●     Custodial Training Products

    • General Custodial Products
    • Carpet Care Products
    • Hard Floor Care Products
    • Health Care Sanitation 
Products

●     Legislative & Regulatory 
Compliance Products 

●     Business & Management Training 
Products
    • CEO & General Management
    • Sales & Marketing Management Products
    • Family Business Products

●     Products in Spanish

Order online at www.issa.com/selfserve or download the education 
catalog.
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ISSA Video Sharing Policy

• ISSA Educational Quick Clip (EQC) video files are the exclusive property of ISSA and are intended for 
 exclusive access and posting on ISSA.com. Such video files may not be shared with any outside party or   
 Web site without the express approval of the Director of Web Communications.
 o On occasion and upon request, ISSA may elect to provide third-party Web sites with customized   
  artwork and links to ISSA.com where EQC videos may be viewed. Approval to provide such links may  
  only be provided by the Director of Web Communications.
• Educational videos listed for sale in the ISSA Bookstore may not be shared with any outside party or Web site  
 without the express approval of ISSA. While segments of such videos may be made available for promotional  
 use, the sharing of segments on third-party Web sites is at the sole discretion of ISSA and is evaluated on an  
 as-requested basis.
• ISSA.com may also feature videos that are provided by a third-party, which, in most cases, retains all   
 ownership rights. Such third-party videos may not be shared with any outside party or Web site under any   
 circumstances.  Should a third-party request permission to use a third-party video, they should be directed to  
 contact the third-party video provider. 
• ISSA promotional videos, such as those in support of ISSA/INTERCLEAN trade shows, the ISSA Cleaning   
 Industry Management Standard, and other association programs and services are generally available to   
 third-party Web sites on an as-requested basis.  All requests shall be forwarded to the Director of Web   
 Communications for approval.
• In cases where ISSA has granted permission for third-party Web sites to post a specific ISSA promotional   
 video or segment of an ISSA educational video, the following must accompany the video:
 o An ISSA-approved description of the video content
 o A description of ISSA, The Worldwide Cleaning Industry Association
 o A link to either www.issa.com/tv or to the association-specific program or event featured in the   
  shared video (e.g., a link to the ISSA/INTERCLEAN trade show page on ISSA.com)
• Videos may not be used or posted in any manner that, in the sole discretion of ISSA, discredits the    
 association or tarnishes its goodwill and reputation; violates the rights of ISSA or others; violates any law,   
 regulation, or public policy; or mischaracterizes the relationship between ISSA and the user, including use of   
 the videos that might be reasonably construed as an endorsement, approval, or sponsorship by ISSA of the   
 user, the user’s business, or organization, or the user’s products or services.
• Use or posting of an ISSA video or video segment shall create no rights for users in or to the video outside of  
 the limited approval as provided by ISSA. The videos shall remain at all times the exclusive intellectual   
 property of ISSA. ISSA shall have the right, from time-to-time to request samples of use of the video from   
 which it may determine compliance with the terms and conditions of this policy. ISSA reserves the right to   
 withdraw permission to use or post a video at any time and at the sole discretion of the association.

This policy is effective as of August 25, 2010.
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